Noise Consultant / Account Delivery Manager

Opportunity to work in the Aviation industry
Permanent role with security

Attractive salary and conditions

Melbourne based

This global market leader is looking for an experienced professional who will be
knowledgeable in the aviation industry with an understanding of the noise impact aircraft
have on the community.

In this challenging role, and as part of a dedicated team, you will be responsible for
ensuring we meet our client’s expectations in delivering a range of services to our key
accounts. Our clients include many major international airports who engage us to manage
their noise measurement systems which enable them to meet their community obligations
and regulatory compliance requirements.

The key responsibilities include, but are not limited to:

e Maintaining long term customer relationships that lead to contract renewals

o Directly responsible to the customer for ensuring the service provided meets their
expectations.

e The customer contact point
Being a knowledgeable user of the application software and the domain will allow
you to provide guidance and advice on business issues.

To be successful in this position you MUST:

e beateam player;
e have strong people management skills;
e have previous experience in customer management

Ideally you will possess:

e A member of the Australian Acoustics Society

e An understanding of the airport or aviation industry

e Tertiary qualifications in engineering or other related technical area, and/or
relevant industry experience;

Forward your updated resume in Word format to Adam Richmond (03 8602 6409)
adam.richmond@rdbms.com.au at RDBMS Resource Solutions. APPLY NOW
otherwise you risk missing out on this truly fantastic opportunity.
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