EPHC NOISE LABELLING PROJECT 

INFORMATION REGARDING AIR CONDITIONER CONSULTANCIES
The NSW Department of Environment, Climate Change and Water (DECCW) is leading an Environment Protection and Heritage Council (EPHC) Working Group investigating the scope for a national noise labelling scheme for air conditioners. Although NSW has an existing scheme, enforcement is problematic because of the Mutual Recognition Act 1992.  A national labelling scheme for air conditioners would enable any labelling provisions to be effectively enforced - and could assist acoustic consultants to manage air conditioner noise issues that they are engaged to advise on.

DECCW has indicated it would be very useful to have an idea of the extent to which acoustic consultants get involved in resolving residential air conditioner noise issues in NSW and the costs associated with resolving these issues. What DECCW is seeking is an overall picture and any data received will not be linked to any particular firm. I will arrange for the results of this survey to be compiled and any information linking the data to a particular firm to be deleted before forwarding to DECCW. The information is being compiled to support a Regulatory Impact Statement on the noise labelling scheme.

It would be very helpful if you could please complete the following survey and forward your response to the state Division Secretary Laura.Allison@aecom.com. The questions/estimates are designed to assist in providing an indication of the acoustic consultancy and court costs during the past 3 years related to air conditioner noise issues at residential premises in NSW. Even if your firm has not dealt with one of these issues, completion of the first question and responding to the survey would be very helpful as it will assist in establishing the overall picture. It is important that only one response is received from each firm to avoid any duplication.

Your assistance is greatly appreciated and it would be very helpful if you could provide your response to Laura by 5 November 2010.

If you have any queries about this survey, please contact Grant Harper, Senior Noise Officer, DECCW on (02) 9995 5996.

SURVEY OF CONSULTANCY COSTS ASSOCIATED WITH 
RESIDENTIAL AIR CONDITIONER NOISE ISSUES

We are mindful that it may take time to provide this information. Your best informed estimates in lieu of a detailed response would also be appreciated.
	1. 
	Has your firm been engaged to deal with an issue involving a residential air conditioner in NSW in the last 3 financial years
	 FORMDROPDOWN 


	2. 
	How many separate issues would you estimate your firm was involved with:
	2007/2008
	     

	3. 
	
	2008/2009
	     

	4. 
	
	2009/2010
	     

	5. 
	What would you estimate the range of consultancy costs to clients for these issues to be:
	$      to $     

	6. 
	What would you estimate the average consultancy costs to clients to be for these issues:
	$     

	7. 
	Can you please list any court or mediation session costs (approximate) separate from consultancy costs the firm is aware of for individual cases:

[additional space provided at end if required]
	case 1:
	$     

	8. 
	
	case 2:
	$     

	9. 
	
	case 3:
	$     

	10. 
	Can you please list any other costs (approximate) your firm is aware of for individual issues and what these costs are related to:
	     

	11. 
	Additional comments
Please note any additional comments that may assist to clarify the situation:
     


Please email your response to Laura (Laura.Allison@aecom.com) by 5 November 2010.

